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Abstract  
In Indonesia’s urban areas spaces that blend leisure and learning are little to zero. In recent years, 
people's reading interest has grown, even through casual novel reading. Residents often travel long 
distances to find cafés or libraries to study, yet few places successfully combine both leisure and 
learning resources. This research explores the potential of introducing a new kind of establishment, 
where people can gather, learn, and relax in ways that the traditional café and library cannot provide, 
within Sambikerep. By considering patterns of community/residents' need and suitability, this paper 
would reflect the role of how a place could support people’s needs and lifestyle. 
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1.​ Introduction 

Sambikerep, located on the west side of Surabaya, is known to be a developed residential area as 
well as an educational hub that is well known to be the home of C University and Universitas N. 
Despite that, leisure and knowledge spaces such as libraries are very limited within Sambikerep as 
most of the high-quality establishments are highly concentrated in Central Surabaya, which would 
require a 30 to 50 minute drive to travel to those areas. This creates the need for a multifunctional 
space for residents in Sambikerep (especially students and professionals) without having to travel that 
far of a distance.  
1.1. Research Problem  

Indonesia in general lacks libraries that provide comfortable lounge-like seating for casual 
reading and facilities that would support long study sessions. Instead of being a welcoming 
atmosphere for learning and reading, they are frequently perceived as dull and uninspiring, which 
discourages students and people in general from spending time there. Cafés, on the other hand, have 
become a popular alternative for studying or doing work. While they offer comfort, food, and a social 
atmosphere, they present their own flaws. Most cafés provide only limited book selections, or not at 
all. They are also not designed with focused learning in mind. The noise, distractions, and the absence 
of academic resources make them less suitable for serious study. This reveals a gap between libraries 
that are uncomfortable and poorly maintained, while cafés are comfortable but lack the depth and 
resources that are needed to support meaningful reading and learning experiences.  
1.2. Study Objetives 

1.  To investigate the availability and accessibility of leisure and spaces, specifically cafés and 
libraries around Sambikerep, Surabaya.  

2. To analyse the preferences and behaviours of students on their choice of study environments.  
3. To assess the possibility of a café-library lounge concept as a hybrid model that combines 

leisure and learning.  
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1.3. Significant of Study 

The significance of this study lies in its potential to contribute valuable insights to various people 
including students, professionals, and local communities. By exploring library cafés, this study aims 
to offer solutions to address the scarcity of accessibility to literature in Indonesia, which has been a 
longstanding issue in the education sector of Indonesia.  
 
2.​ Literature Review 
2.1. Demand for Libraries in Sambikerep 

It has already been stated above that Sambikerep is an educational hub, having approximately 16 
primary schools, 6 junior high schools, 4 high schools, and 3 universities. From the educational 
demographic it shows that Educational Institutions are quite dense in Sambikerep which would mean 
many potential consumers and the need for study spaces will only continue to grow. This is also 
supported by the fact that Indonesia’s reading interest rate which is increasing is met with the 
under-supply of libraries to sate the resident’s demand. As demands remain unmet, people have 
started substituting libraries to cafés as study spaces as it provides more comfort and inviting spaces 
which Indonesian libraries don't have. Building a literary space that provides good resources and 
comfortable spaces would allow demand to rise.  
2.2. Demand for Cafes/Lounges in Sambikerep 

The district Sambikerep is located at the west part of Surabaya and represents a developing 
residential and commercial area with a population of approximately 67,000-70,000 residents and it’s 
rapidly growing (Wikipedia, 2025). With its dense housing complexes, students residents, and young 
professionals, the demand for social and leisure spaces like cafés and lounges is increasing. Existing 
businesses in X are constantly busy. This density of population combined with the lifestyle trends 
shows that the demand for cafés in X will continue to grow alongside the area’s growth. 
2.3. Price Elasticity and Demand 

Mankiw (2024) also explains that elasticity is about how much demand changes when prices 
change. If people see car maintenance as something that is very important, demand is inelastic, It 
means even if prices go up, they will still come. But if there is another workshop around, people will 
try to find the cheapest one, which means demand is more elastic. 
2.4. Literary Cafe 

Literary café came out during the 17th century in Europe where people gather to drink coffee, 
read books with a collection of books available for people to enjoy, and exchange ideas. Modern 
literary cafés aim to become a place where customers can come to enjoy coffee and food while also 
studying or reading. The Literary café concept exists in Indonesia such as Jakarta, Yogyakarta and 
Surabaya and is likely to attract two groups of visitors. First, students from universities or schools 
where they need a space equipped with Wi-Fi and electric plugs for both individual or group 
activities. Another one is for book lovers who might like the café atmosphere where they can enjoy 
reading while also drinking coffee.  
2.5. Local Context 

Indonesia, being the world’s fourth most populous country, faces substantial difficulties in 
promoting a strong reading culture. According to the 2016 Progress in International Reading Literacy 
Study (PIRLS), Indonesian students ranked 45th out of 48 countries in reading expertise (Wiedarti, 
2016: 2). which is a devastating indicator of the country's struggling literacy rates. This is why the 
need for such places as literary cafés are important. Some areas have already noticed it, areas in 
Surabaya especially Sambikerep in fact are seeing a growing demand for such spaces. The places are 
usually near areas with dense populations of university students, highschoolers, and white collar 
workers who value productivity and a sense of gathering. In cities like Jakarta, where the younger 
population (ages 18-34) makes up over 40% of the population, people increasingly become interested 
in spaces that educate as well as offer social value. Additionally, there has been quite a rise within 
community-driven initiatives focused on more local literature, creative writing, and some youth 
engagement. These initiatives suggest that Indonesians are excited toward revolutionary ways to 
engage with books as well as culture. The concept of just a literary café aligns with each of these 
trends and also could address not only the need for more improved literacy but also the desire for 
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meaningful cultural experiences throughout urban Indonesia, as it is actually a space that combines 
the appeal of literature with education plus social interaction 
 
3.​ Methods  

This study uses both primary and secondary data finding methods to collect data in order to 
understand the demographic and economic factors that affect Sambikerep establishments. 
3.1.​Primary Data Collection 

Primary data refers to the information that’s collected directly from original sources or from 
people involved directly in a situation that is researched. It provides firsthand qualitative evidence that 
secondary sources can’t give. A more common source for primary data is to do an interview. In this 
paper, primary data was gathered through an interview with a café manager in the X area. The purpose 
of this interview was to explore what attracts people, especially students, to spend time studying or 
working in cafés rather than traditional libraries. The interview included questions about the types of 
customers who typically visit (such as students, families, and professionals) and the specific facilities 
or environmental features that make the café appealing, such as seating arrangements, lighting, and 
access to the internet. This qualitative data provides valuable insights into consumer preferences and 
behavioral patterns, helping the researchers understand which aspects of café culture could be 
integrated into a library setting. The collected information helps us identify specific community needs 
and perceptions that aren’t easily captured through online research alone. This method provides a 
more in-depth understanding of consumer motivations, lifestyle patterns, and expectations toward a 
potential hybrid café-library concept within X.  
3.2. Secondary Data Collection 

Secondary data which refers to information that's gathered through indirect means such as 
journals, articles, and institutional reports. Unlike primary data which is obtained first hand, 
secondary data allows the researcher to study in a broader perspective. It is often used to complement 
the primary data and support it using the data that has been collected. In this paper, our secondary data 
was obtained through an online survey distributed to students using google form. The questionnaire 
included questions about preferred study environments, study habits, and opinions on the idea of 
combining a café with a library. The responses collected from the survey will be used to identify 
patterns of demand and consumer preferences which have been stated before. This is important as us 
researchers would know the potential market size and the potential success for a hybrid library café in 
the local community. This method provides a more complete understanding of how lifestyle and 
environmental factors affect people's choice of study and leisure.  
 
4.​ Results and Discussion 
4.1. Primary Data Insight                                                            

We interviewed an operational manager of a café as primary data as it provides qualitative 
information directly from our preferred target sample. An interview is a purposeful conversation 
where a researcher asks questions to an individual to collect in-depth information about their 
experiences, thoughts, or opinions. It is a qualitative research method designed to gather rich, 
subjective data in a structured or semi-structured way, allowing the interviewer to gain a deep 
understanding of the interviewee's perspective on a specific research topic. The questions attached 
below aim to understand consumers preference, perception and potential opportunity for a café-library 
lounge from a manager's perspective.  

1.​ Can you tell us about the concept of this café?  
2.​ Which consumer segment most often comes to this café (students, university students, 

workers, local residents)? 
3.​ What are the main factors that make customers choose this café over other places? 
4.​ What facilities do you think are important to attract consumers if there is a café and study 

room concept? 
5.​ In your opinion, if this café had a session or a book area or a more private study area, would it 

be more crowded with students?  
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4.2. Secondary Data Insight 

We chose survey as a secondary data as it provides both qualitative and quantitative information 
directly from our preferred target sample. A survey is a method of collecting information by asking a 
set of questions to a group of respondents with the aim of gathering insights about their opinions or 
preferences. In this way, market demands and consumer behaviour will prove easier to understand and 
analyze. 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1. Current Costumer’s Occupations 
 
 
 
 
 
 
 
 
 
 

Figure 2. How Often Costumers Come 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3. Reasons for Choosing 
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Figure 4. How Important the Environment 
 

 
 
 
 
 
 
 
 
 
 
 
 

Figure 5. Likeliness to Change to Literary Cafe 
 

 
4.3. Economic Analysis 

The interview reveals that cafés similar to A hold strong economic potential when designed as 
spaces that combine leisure and learning. The Manager explained how A shifted from a casual dining 
concept to a lifestyle and community café , reflecting the growing market demand for places where 
people can work and study comfortably. This shift shows how consumer behaviour is leaning toward a 
multifunctional environment that supports both productivity and social connection. During weekdays, 
the café attracts more students and professionals who use it as a study or meeting place, while on the 
weekends, are often more filled with families who are looking for recreation. This consistent variation 
in customer flow highlights the café’s ability to maintain steady income across different market 
segments. Key factors like ambience, affordability, and comfort drive spending and loyalty. Applying 
this to a literary café suggests high economic potential.  

The survey results indicate that consumer demand in Sambikerep is mainly influenced by the 
preference for study spaces that combine both comfort and productivity. Students and young residents 
reported choosing cafés over libraries because of the availability of food and beverages, the relaxed 
atmosphere, and the opportunities to socialize. This indicates that the demand is not only for quiet 
study areas but also for spaces that combine leisure with academic purposes. The findings also reveal 
strong potential for a café-library lounge concept. More than 75% of respondents stated that they 
would be likely to shift from traditional cafés or libraries to such a space, while an additional 16.7% 
indicated that they might do so. Since the majority of respondents were students, the data confirms 
that this group already relies on these kinds of spaces for both academic work and social activities. 
When rating the importance of study-friendly features, most respondents emphasized quietness and 
comfort, which suggests that the demand is focused on creating a balanced environment that is quieter 
than a café and more relaxed than a library. The problem lies in the lack of facilities such as book 
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access and dedicated quiet zones. A café-library lounge addresses this gap and creates added 
economic value for the community. This concept aligns with Indonesia’s lifestyle and educational 
trends, generating revenues not only from food and beverage but also from memberships, study room 
rentals and events. By reducing travel time and transport costs for those who live far, it increases local 
spending and microeconomic activity within Sambikerep. In conclusion, this survey shows unfulfilled 
demand for hybrid learning-leisure spaces, and with dominance of student demographic, a café-library 
lounge in Sambikerep offers social relevance, economic feasibility and sustainable long-term growth.  
 
5.​ Conclusion 

Sambikerep, located in West Surabaya, faces a shortage of leisure and knowledge spaces like 
libraries, with most high-quality facilities concentrated in Central Surabaya. This gap creates a need 
for multifunctional establishments that support both productivity and relaxation within the local area. 
The initial hypothesis proposed that the demand for such hybrid spaces would be high, particularly 
among students and young professionals. The findings strongly support this hypothesis. The interview 
with local cafe manager and survey results revealed that cafes that offer comfort and a study 
environment confirms a clear and growing demand for hybrid learning-leisure environments, which 
suggests that a literary cafe in Sambikerep has both social relevance and economic potential.  
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